
 

User Manual: Request for Prepaid Meter 
 

1. Apply via Mahadiscom Website 
• Consumer can apply for a Prepaid meter by visiting the Mahadiscom website link: 
  https://pro.mahadiscom.in/TODREG/prepaid 
 

• Alternatively, consumer can navigate via: 
  www.mahadiscom.in -> Consumer Portal -> Quick Access Menu -> Consumer Web Self 
Service -> Request for Prepaid Meter 

Step 1: Enter Consumer Number and Captcha 
• On the Mahadiscom portal, enter your consumer number and the captcha displayed on the 
page. 

 

 

 

 



Step 2: OTP Verification 
• An OTP will be sent to your registered mobile number and registered email address. 

 

 

OTP SMS 

794204 is OTP for Smart Prepaid Meter Conversion for consumer number 021520520837. 
OTP is valid for 15 minutes. Do not share OTP with anyone. MSEDCL 

 
• Enter the OTP received to proceed. 

 



 

Step 3: Confirm Consumer Details and Submit Request 
• After successful OTP verification, your consumer details will be displayed. 
• Confirm all details, check the 'I agree for Smart Prepaid Meter Conversion' box, and click 
on the 'Register' button. 

 



Step 4: Request Submission 
• Once registered, your request for Smart Prepaid Meter Conversion will be successfully 
submitted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Acknowledgement 
• An email acknowledgement of your Smart Prepaid Meter Conversion request will be sent 
to your registered email ID. 

 

 

 

 

 

 



Validation Criteria for Prepaid Meter Request 

The following validations must be satisfied before initiating a prepaid meter request: 

1. Consumer Status must be LIVE  
2. Consumer should be on Postpaid billing  
3. Meter Sub-Type should be either:  

o SMARTCEL  
o SMARTRF  

4. Meter Phase should be:  
o Single Phase or  
o Three Phase   

5. Sanction Load Should not be more than 20KW 

 


