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Mahareshira State Electricity Distribution Co. Lid.

User Manual for Updating Consumer
Contact Details

URL: https://pro.mahadiscom.in/ConsumerContact/consumer

Accessing the Portal

Consumer update contact details from URL:
https://pro.mahadiscom.in/ConsumerContact/consumer

P Maharashtra State Electricity Distribution Co. Ltd.
MAHA Mobile Number, Email Registration

LT (ERTa) TIP3t e

Consumer Number/JTe® HH®

Captcha
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« Alternatively, consumer can navigate via:
www.mahadiscom.in -> Consumer Portal -> Quick Access Menu -> Register /Update Mobile
Number ,Email, TDS and Pan No

SKip to content | SKip 10 navigation | HIST

I \ Missed Call  National MSEDCL

Service Toll Free Toll Free
L I
MAHAVITARAN Maharashtra State Electricity Distribution 0225097100 101219120 J500753058
Co. Ltd. B¢

QUICK ACCESS KNOWLEDGE CENTER DOWNLOAD OPERATIONAL DATA CONSUMER GRIEVANCE REDRESSAL

Consumer Web Self Service +

Know Your Application Status/Upload Documents/Pay Charges Online +

Composite Billing For Corporate Consumers +

Distribution Franchisee Through MOU Route

Register / Update
—— : Contact Details

Prepaid Meter Recharge

Update Now

Application For ED Exemption




Enter Consumer Details

» Select the Consumer Type (LT / HT).

* Enter your Consumer Number.

* Enter the Captcha Code displayed on the screen.
* Click on Proceed.

PAY Maharashtra State Electricity Distribution Co. Ltd.
MAHAVITARAN Mobile Number, Email Registration
TR TP SR ) »
Consumer Number/JTe® Hi®
033570004480
Captcha *
SCVA SCVA

PROCEED



View Consumer Information

e Ifthe entered consumer number is valid:

* - Consumer details will be displayed.
* - Existing contact details will be shown in masked format (for security purposes).
X Maharashtra State Electricity Distribution Co. Ltd.
MAHAV|TARAN Mobile Number, Email Registration

Consumer Details

C Numb C Name::
BU:4159 Division:PALGHAR DIVISION
Circle:PALGHAR (MINI) CIRCLE Zone:KALYAN ZONE

Contact Details

All communications will be done on the primary mobile no.

Jd Yudh WUt HieRd HeR R o S
Mobile Number: Alternate Mobile No.:  99******59
Email ID: ket @gmail.com Preferred Language: Marathi
PAN Number: BO*ER 6K GSTN Number:
Select Field/®ies fast Select Action/gil fasT
- v ol v
Select Field Select Action

® The consumer details will be updated in the system after 1 working day.
® The consumer will receive e-bill from next billing cycle.

© 2025 MSEDCL. All Rights Reserved.

60 X0o0E




Select Field to Update

*  From the dropdown, select the field you want to update:
- Mobile Number
- Alternate Mobile Number
- Email ID
- PAN
- GSTIN
- Preferred Language
» Select the desired Action (Add / Update).
* Click on Proceed.

Contact Details

All communications will be done on the primary mobile no.
T Hud Urfie Hiarde TR @ Fd .

Mobile Number: 9g*****259 Alternate Mobile No.: ~ 99******59
Email ID: ka**rrre=x@gmail.com Preferred Language: English
PAN Number: BD** 6K GSTN Number:

EEE] Select Action/gcil fA@®

Mobile Number A Add/Update‘ =

Select Field/@TcS

OTP Verification (Existing Contact)

* An OTP (One-Time Password) will be sent to the existing registered mobile number and
email ID.

* Enter the OTP and click on Verify.

Contact Details

All communications will be done on the primary mobile no.

Fd WU Tufie Haa R R Fd i
Mobile Number: T7*****%53 Alternate Mobile No.:  99******59
Email ID: ka***xxx@gmail.com Preferred Language: Marathi
PAN Number: BD****xxgK GSTN Number:
Select Field/BTts fasT Select Action/@dl FasT
Mobile Number v Add/Update v

OTP sent to registered mobile number 77******53 as well as registered email id ka**********@gmail.com

Enter OTP 286205 Validate OTP



Enter New Value

¢ Enter the new value for the selected field.

Contact Details

All communications will be done on the primary mobile no.

Fd W Wufie Hasd FeaR O A o,
Mobile Number: FT****XG3

Email ID: ka**** e @gmail.com
PAN Number: BD***x*xg6K.

Select Field/Bes fasT
Mobile Number

2 OTP is verified.

Enter New Mobile
Number

Select Field/®(TS FHds

Alternate Mobile No.:  99******59
Preferred Language: Marathi

GSTN Number:

Select Action/@dl FasT
Y Add/Update v
Send OTP
Select Action /g THaST
e e

Mobile Number

B2 OTP is verified.

Enter New Mobile
Number

Add/Updats

Send OTP



OTP Verification (New Contact)

* Ifyou are updating Mobile Number or Email ID:
* - An OTP will be sent to the new mobile number and/or email ID.
* - Enter the OTP to verify the new contact details.

All communications will be done on the primary mobile no.

o wuedh wrifire SETsa e oY S adi.
Mobile Number: FRERng

Email 1D: ka*FHREERE @ gmail.com
PAN Number: BD**xxRRgK

Select Field/®ITS 43
Mobile Number

QTP sent to new mobile number S2E0OR006KX

Enter New Mobile

HERHEEARERX
Number

Enter OTP

Contact Details

Alternate Mobile No.: 9959

Preferred Language: Marathi

GSTN Number:

Select Action/®dl FaS
Add/Update

Send OTP

Validate OTP

Back

All communications will be done on the primary mobile no.

e U yrufire Hiesa FaR R S S,

Mobile Number: Vi el

Email ID: ka****xxxxx@gmail.com

PAN Number: BD**xxxxgK

Select Field/®Ies fast
Mobile Number

2 OTP is verified. and Primary Mobile Number Saved Successfully

Alternate Mobile No.:  99******59

Preferred Language: Marathi
GSTN Number:

Select Action/@dl FasT
Add/Update

Tl



PAN / GSTIN Update

* IfPAN or GSTIN is being updated:
* - The system will validate the entered values.
* -Ifvalid, the details will be saved successfully.

Contact Details

All communications will be done on the primary mobile no.

|d dud prufte darsa Jev o &d wd.

Mobile Number:
Email ID:
PAN Number:

Select Field/®Tes Fas
PAN Number

B2 OTP is verified.

Enter New PAN
Number

Mobile Number:
Email ID:
PAN Number:

Select Field/®BTes fasT
PAN Number

ggrERRERGQ
ka*** e @amail.com

BDEer gk

BOOXRRIRRON

Alternate Mobile No.:

Preferred Language:

GSTN Number:

Select Action/@tl fHasT
Add/Update

Verify and Save

Contact Details

All communications will be done on the primary mobile no.

¥4 G wufe AEsa daR ) S wia.

ggrrrxxrgQ

ka***x s @gmail.com

EZ Pan Number is valid and Pan Number Saved Successfully

Alternate Mobile No.:

Preferred Language:

GSTN Number:

Select Action/@dl FaST
Add/Update

ggrerxangg

Marathi

ggrrxxxx5g

Marathi



Preferred Language Update

If Preferred Language is selected:
- Choose either English or Marathi from the dropdown.
- The selected language will be saved successfully.

Mobile Number: - hdlaier Alternate Mobile No.:  99******59
Email ID: ka**xrr@gmail.com Preferred Language: Marathi
PAN Number: BD****xx6K GSTN Number:
Select Field/®Ies fAasT Select Action/@dl Fast
Preferred Language v Add/Update v

2 OTP is verified.
Select Preferred Save Preferred
-- Select Value --
Language Language
-- Select Value --
Contact Details

All communications will be done on the primary mobile no.

English

T Wb MU Hiesd FaR O HA S
Mobile Number: 9gaaasing Alternate Mobile No.: 99 *****59
Email ID: ka*¥xxxxx@gmail.com Preferred Language: Marathi
PAN Number: BD*****x6K GSTN Number:
Select Field/®Tts FasT Select Action/@dl FasT
v
Preferred Language Add/Update v

[Z2 Preferred Language Saved Successfully

T T



